Guidelines for Responding/Activating your Tuition Bills at Rutgers University

Around Mid July, the Fall 2007 Term Bill will be mailed to all students registered.  Below is a list of helpful hints to assist you in responding appropriately to the bill:

If you have a zero balance: Even though your Term Bill may have a zero balance, we need to know that you are still planning on coming to Rutgers University. You may confirm your attendance on-line. To confirm your attendance online, visit this web site:  www.studentABC.rutgers.edu 

If you have a balance due:: You will need to pay the balance due on or before the due date on the term bill and  fill out the Attendance Confirmation form attached to your term bill. The Attendance Confirmation must be returned in the envelope supplied  or on line at the following web site: :  www.studentABC.rutgers.edu Failure to respond to your bill will most likely result  in $125.00 late fee and a hold will be placed  on your account.

Ways to respond to your bill:

· If you are paying the full amount of the bill, you can make payment on line   or mail payment to the Bursar’s Office or pay in person at the Bursar’s Office located at 329 Copper Street.  Please see instructions below on “Making Payment”.  

· For your Term Bill payment, you may be able to reduce the amount due by claiming certain adjustments, explained on the back of the Term Bill and on our website. Please read and check the appropriate boxes that apply.

For example, check the financial aid box if you expect to receive additional financial aid that was not listed on your account.

Note: If you are eligible to claim credits for an external scholarship, tuition remission or have an employer provided educational assistance, please send the supporting documentation to the university in the envelope provided with the term bill. 

· If your entire bill or a portion, will be covered by financial aid (loans, grants, scholarships) which is not currently listed on your bill, you must respond to your bill as follows: If you are eligible to make such an adjustment please fill in the applicable circle on the front of the payment form. The financial aid credits appearing on your term bill are based on your most recent Financial Aid Offer Letter. If your charges are completely covered by financial aid, you may confirm your attendance online. If you receive a Financial Aid Offer Letter (or a revised Offer Letter) subsequent to the date of this term bill, you may adjust the Amount Due by the amount of aid (or additional aid) offered in the subsequent letter. Please note you must still return the Attendance Confirmation/Payment Form to complete your registration even though your term bill charges may be fully covered by financial aid credits. If you fail to return the form or confirm on-line by the due date your account will be assessed a $125.00 late fee and/or your courses may be cancelled. Please also note that you will be required to make an additional payment if you subsequently decline (or fail to qualify for) any portion of the aid offered. To check your current award status or for additional information visit the Financial Aid website
Making a Payment:

Paying On Line: Note that if you would like to pay your bill using Master Card or Discover credit card, you have to go to our web site. https://rutadmin.rutgers.edu/sarapp1.  Please Note: There will be a non-refundable convenience fee of 2.2% for a balance paid over the web. 

Login Instructions: To pay your Term Bill On-line 

· Visit the following web site: https://rutadmin.rutgers.edu/sarapp1
· Current students will enter their 9-digit RUID Number and their 4-digit PAC Number (Your Personal Access Code is the 2-digit month/2-digit day of your birth).
Example: Someone born November 12th would have a PAC of "1112" 

· Check or change your PAC with your NetID visit the following web site: https://rutadmin.rutgers.edu/pacchge

· Every Student is required to have a NetID, to access web based applications and to receive electronic communication from administrative and academic units. 

· If you have not established a NetID, visit the following web site: http://oit.rutgers.edu/services/account/quick.html 

In Person: Payments can be made with cash (in person only), personal check, certified check or money order at the Bursar’s Office-Camden Campus.  The Bursar Office is located at: Artis Building 329 Copper Street, Camden, NJ.

Mail in a Payment:  Only personal checks, certified check or money order are accepted in the mail.  Payments can be mailed to:  Attn: Bursar, Artis Building 329 Copper Street, Camden, NJ.  

We are working with you to ensure your account is properly credited. Please do not assume we know how your bill will be paid. Once you receive your term bill, please respond  telling us exactly how and in what amount these resources will be. 

I hope you will find this information helpful.  Should you have any questions, or other billing related issues not covered in this document, please contact our Office at 856-225-6023.

